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NEWSPARPER INSURER PRESS ISSUE Ne21
(14-26 NOVENMEBER 2007) Wil AN ACGENT RUT
ON THE RICGRLERTS AND [ROT TORICS

sInsurer Press* we put an accent on the highlights and hot topics

Dear readers, in the overview of issue no21 of the newspaper

news and events. We make you acquainted with the analyses and

thoughts expressed by the leading insurers and also keep you
informed about all that happened within the period between the
last two issues of the newspaper.

We start by our congratulations to
Petar Andasarov - the ,Action Poet*
on his jubilee poetry night devoted to
his 70 anniversary. The Petar
Andasarov's jubilee poetry night was
held on 30th October this year, under
the heading ,Sun between us® in the
packed by admirers, friends relative and
acquaintances Hall 7 of the National
Palace of Culture. The occasion was
organized by the Bulgarian Writers'
Union in co-operation with the National
Palace of Culture. An emotional, inspi-
rational speech about the life course
and the creative work of the poet was
delivered by the poet Evtim Evtimov.
You could share the occasion through
the medium of the beautiful pictures of
the photograph Michel Geron and the
emotional article by Slavimir Genchev,
carried on pages.13 and 16.

Under the heading ,,Happy Birth-
day“ we offer our congratulations and
best wishes to Dr. Plamen Yalamov,
Executive Director of the Insurance
company ,Allianz Bulgaria Life“.

Happy new returns and best wishes
to all who celebrate their birthday in
November! Let's wish all lots of love,
good health and happiness to our con-
tributors, friends and well-wishers!

Under the regular heading ,,Be-
tween two issues“ on page 2 a place
is given to some news from the Finan-
cial Supervision Commission (FSC) giv-
ing the information about the new com-
panies, entered in the Insurer Brokers
Register, who has been granted by an
insurance broker license, whose li-
censes has been withdrawn. Here you
van read about the newly adopted docu-
ments and regulations, issued by FSC
within the time between the last two
issues of ,,Insurer Press*.

On the same page and under ,,0One
to One“, we are giving the start of our
material we determine as ,news of this
issue“ - ,Hild Bulgaria“ EOOD are
non-licensed service providers“ (con-
tinued on page16) .

On 31.10.2007 FSC sent a letter
addressed to ,Hild Bulgaria“ EQOOD
and ,,Hild Asset Bulgaria“ by which
both companies were notified that the
service of paying annuities, or pensions
for an indefinite time in the future, after
Hild has received the rights over the
property of the people involved in the
contract, has the characteristics of life
insurance services performed by an in-
surance company, for which Hild has
no licence.

On 8the November this year the
Parliament carried some amendments
to the Insurance Code and ound a
solution of Hild case. Hild's activity was
considered as an insurance services
and the transfer of ownership rights -
as a premium payment. The company
made an official statement that Hild will
definitely comply with the Insurance Code
and the Bulgarian Legislation.

The theme has been largely dis-
cussed by the Association of Bulgarian
Insurers (ABI) who supported the FSC's
findings that,,What Hild offers is noth-
ing but insurance services“ (page 16)

,What Hild offers is nothing but
insurance services“, Orlin Penev, head
of ABI said. Penev said that the Hild's
offer to pay a life annuity is absolutely
identical to the service given against a
pension or annuity insurance. Such an
activity is only allowed for licensed com-
panies, and Hild is not one of them, this
is also subject to the regulations of Life
Insurance Directive 2002/83/EU. Both
LHild Bulgaria“ EOOD /Ltd/ and ,Hild
Asset Bulgaria“® EAD  /Plc/ have not

been granted a license for such an
activity. This wayOrlin Penev, the chair-
man of the Association of Bulgarian
Insurers backed the findings of the Fi-
nancial Supervision Commission for Hild
Bulgaria.

Some short reviews of interesting
articles in similar editions treating the
Insurance and Social Security issues,
published within the period between
the two issues of ,Insurer Press”,
start on page 2 and continue on page
19.

The Insurance company KD ,Life"
presents its new Life Insurance prod-
uct, linked with shares in an investment

necessary facilitation for the client
considers Constantine Velev.

The story of Joanna Stephanova
has a very attractive heading ,, and the
subheadings ,Is the cost of the man-
datory MTPL still going down?*“ and ,,
At the beginning of the campaign no
company confesses the increased
prices“ and ,,Te game of nerves bhe-
gan“ (page 4 and 10)

Each year the middle of Novem-
ber gives the unofficial start of the
MTPL campaign. Until recently this
start has been given by the Financial
Supervision Commission (FSC) which
was to approve the minimum price of
the mandatory insurance. Since the
liberalization of the market this ,func-
tion“ of the Financial Supervision Com-
mission (FSC) dropped off. The high
competition between the insurance
companies is pushing the prices
down. At the very beginning the in-
surance companies were observing

on the same page 2. According to
Stephan Stephanov, CEO of the com-
pany, the product ,Fundpolice Rent
Guarant“ appears for the first time on
the Bulgarian market. This is a combi-
nation of hedge-fund linked investment
and guaranteed rent payment. Full de-
tails will be published in our next issue.

In the next issue you will also find
detailed information about the training
,Professionalism and Professional Stan-
dards®, organized by the Bulgarian
Actuarial Society (BAS). The training was
carried out on 5th and 6th November
2007 in Sofia.

Another interesting event from the
beginning of November was the Gradu-
ation Ceremony of the Class 2007 of
the Insurance and Finances High School
(VUZF) - Sofia, held on 1st November
- the day of Bulgarian Revival Leaders
(page 12 and 17).

On page 17 we note that the assets
of the pension funds passed the BGN
2 billion barrier.

The Cover story: ,,MTPL" is devel-
oped on few pages by Joanna
Stephanova. The asked questions for
the price of the mandatory insurance,
the ,bonuses®, payments ininstallments
option, the range, the certificate in En-
glish and other important details rela-
tive to the MTPL, are answered by lead-
ing insurers: Dancho Danchev, Chair-
man of the Managing Board and CEQ of
Insurance company ,Victoria“ (page 4)
and Constantin Velev, member of the
Management Board of ,Generali Insur-
ance” Plc (page 6 and 10). The reader
doctor Radoslav Gabrovski, Industrial
business and Entrepreneurship Depart-
ment in the Economy Academy ,Dimitar
Tzenov"“ - Svishtov, takes up an attitude
to this hot topic on pages 7 and 18.

According to Mr. Danchev MTPL
lump sum payment for 3 months pe-
riod are to be applied for the physical
persons. He establishes that when pay-
ment in installments the collection rate
of MTPL steadily goes down and is up
to 60% for the insurance companies
majority.

,The MTPL price must not go down*
and the ,payment in installments is a

the recommendations
given by the official repre-
sentatives of the supervi-
sor minimum premium
forecast but in their fight
for clients some of the
companies cut the prices
and are selling the com-
pulsory MTPL under the
minimum, announced by
FSC. In order to find an
explanation for the extra
— low MTPL rates, the insur-
ers applied the so called
@ differentiated approach to
§ the determination of the in-
surance premium which
means precision of each
particular risk assessment
by applying different criteria trans-
lated in limited liability of the insur-
ance company and higher compen-
sations. This way the MTPL in some
cities of the country is offered at the
remarkable price of BGN40-60.

According to the market data pub-
lished lately - towards 31st July 2007
the MTPL insurance generated 20% of
the premia of the Bulkgarian general
insurance companies. Almost all insur-
ers we asked said for ,,Insurer Press*”
that the MTPL prices are really low and
this price has to fluently go up targeting
the minimum prices MTPL is offered on
the territory of EU. That means EUR150
which s the price in Slovakia, the lowest
in the EU. In Romania the MTPL price
is EUR200, etc.

The ,Favored trick“ of some insur-
ers was the MTPL offered on an install-
ment plan, but the clients were given
one year sticker.

For the last ten days the. FSC initi-
ated two impotant measures of com-
pulsion. FSC sent notification letters to
six insurance companies requiring cor-
rections of the MTPL prices until No-
vember 9th and introduction of the new
prices until November 15th. Few days
ago the supervisor adopted instruc-
tions, stipulating that if date of the oc-
currence of the MTPL insurance event
is within the time limit that is marked on
the sticker, the insurer is imperatively
bound by the document he issued for
the validity of the MTPL and is liable
before the third injured party. The higher
damages awarded by the court will le-
verage the price of MTPL and it will
slowly grow up to grow up at EU level.

This way -under the two-side pres-
sure ce pasmep - by the FSC and the
growing size of the compensations
awarded by the court, the Bulgarian
insurers will be forced to increase the
price of the compulsory MTPL.

A lot of speculations could be pro-
voked by the point of view of reader
doctor doctor Radoslav Gabrovski in
his publication,,The Market Insurance
is a business that is based mainly on
the mathematics, the law and the
marketing“. The reader Gabrovski is

an acknowledged insurance authority.
He has been ,studying the insurance”
for more than 30 years, as he men-
tioned by himself in the introduction of
his book ,Introduction to the Insur-
ance”

His point of view, according to his
words ,,...is a result of personal re-
searches and analysis of real facts and
statistical information from the posi-
tions, principles and the traditional
conceptions of the insurance theory. |
am not aiming to engage someone but
just to attract the attention on some
obvious (at least for me) facts and
evidences that provide ground for
reflection regarding the insurance in
question. In this one respect and as
arepresentative of the insurance theory
| followed mostly the main insurance
principles, my thirty years experience
as lecturer and the knowledge | gained
in the prestigious institutions and in-
surance companies in Bulgaria and
abroad*“......Having studied and pro-
cessed the available statistical informa-
tion, the risk development and the
dynamics of insurance technical quan-
tities of the examined Motor Third
Party Liability (MTPL) of the motorists,
tall data are given in a table. The data
and the aspects they are offered in, are
more than indicative and eloquent facts
for the development of the risk, and
give the base to draw conclusion re-
garding the size and the sufficiency of
the insurance premia...”

On page 8 and 17 is published the
project for Unified system for insur-
ance fraud counteraction and risk as-
sessment, which has been found a
serious step in the right direction. As the
newspaper ,Insurer Press®, issue n°
20, already noted, a meeting of the
working group for building of Unified
system for insurance fraud counterac-
tion and risk assessment was held on 30
October 2007, in the Hall of ,,Car Insur-
ance” office of Allianz Bulgaria Insurance
and Reinsurance Company. The meet-
ing was organized by the Insurance Se-
curity Agency (ISA) in connection with
the resolution of National conference for
insurance fraud counteraction and risk
assessment, held in may this year. The
meeting discussed the theoretical and

practical measures that can be taken in
orderto uncover, counteract against ma-
terial impairment of the insurance com-
panies and the state.

An integrated informational system
of counteraction has to be organized,
as well as co-operation practices among
the respective bodies in the EU and the
unification of the investigation actions.
The collected information will be at the
disposal of very few people working for
the specialized state bodies.

The working group is to lay down
the main rules, criteria and the indica-
tors for data entry . Now there is no
coordination between the Ministry of
Interior, the insurance companies, the
supervision bodies and the associations
involved in the insurance activities.

Page 11 and 14 are dedicated to the
ten years successful business of the
supplementary pension insurance in
Bulgaria. In her article lleana Stoyanova
is publishing some data and also blitz-
interviews with three managers of
pension insurance companies. The
questions about the success, the bal-
ance they stroke for the last years and
how to reach the western countries
and the multifunds are answered by
Daniela Petkova, Executive Director of
Pension Insurance Company ,Doverie”,
Nikolai Stoykov- CEO of ,ING Pension
Insurance® and the Manager of ,ING
Life Insurance“ and Sofia Hristova,
Executive Dlrector of the Pension In-
surance Company ,Allianz Bulgaria“..

And we will finish our overview by
the interview of Venelin Uzunov chair-
person of the parliamentary commis-
sion for accidents and disasters policy,
given during the Insurer Day - 1st Oc-
tober. There Mr. Uzunov is talking about
the necessity of active co-operation of
the Bulgarian insurers achieve a higher
level of the insurance culture and higher
security of their dwelling in catastrophic
situations. He extended his wishes to
the insurers ,| hope that in the dialog
between the government and the legis-
lative power we will find the best deci-
sion for both their business and the
interests of the citizens®.

Selection: VANIA PETROVA
Translation:
ALBENA DIMITROVA

HOBA BPOKEPCKA OPTAHN3ALIAA

CapyxeHune ,06enuHeHun
3acTpaxoBaTenHu 6pokepu”
(O3B) e pernctpuparo B Coduic-
KW rpagcky cba no GupmMeHo ge-
1o Ne13192/2007 r. YupepneHo e Ha
23.06.2007 r. oT oCeMHafeceT 3ac-
TpaxoBaTefnHu 6poKepu, pasBu-
Bally OENHOCT Ha TepuTopusTa
Ha uanata cTpaHa. Copy)xeHue-
TO € C HecTonaHcka Ler.

B nbpBuTE HAKONKO Meceua
ca npueTn oLe ocem 3acTpaxo-
BaTenHy 6poKepu, Kato B MOMEH-
Ta 06WUAT MM 6poit JocTurHa 26.

YUneHoBeTe Ha cOpy>KeHUeTo
MMmarT roauieH NpemMmeH npuxomn,
oT okono 30 mMnH. neBa u Hapg
100 000 knueHTn (PU3nYecKn n
topuanyeckun nuua). Npencrasu-
TenHute opucu Ha O36 B momer-
Ta HagBuwasaTt 60 6poA, a 3ac-
TpaxoBaTesIHNTEe KOHCYJTaHT ca
noseue ot 1000. [lo kpas Ha
2008 r. O3b Bb3HamepsBa fa nok-
pvie uanata ctpaHa ¢ o6wo 100
CBOW NpeacTaBuUTENCTBA.

Copy»xeHneTto uva 3a 3agaya
[Aa paspaboT 1 OCbLLECTBU NPOr-
pamu 3a opraHM3auuoHHO, METOo-
[MYECKO M Hay4yHO nogrnomaraHe
Ha JeNHOCTTa Ha YNeHOBETE CHU.

Ha nbpBo msicto O36 Bb3Ha-
MepsiBa fa npeacraensea U 3a-
lwMTaBa WHTPECUTE Ha CBOuUTe
UneHoBe npep TPeTy nuua 1 obp-
)KaBHW OpraHu, Aa Cu CbTpyaHM-

Uy C opraHu3aunn, UHCTUTYLINN,
dr3nYeckn 1 opuanNYecKn nu-
ua B CTpaHarta un B YyxéuHa.

CopyxeHueTto e cb3pgane
YCNoBUSA 3a CBOEBPEMEHHA 06-
MsAHa Ha nHGopmaumns u ngewu,
opraHusmpaHe Ha cemuHapwu,
KOHbEepeHunn, ANCKYCUn 1 apy-
rn GOopymMu Ha perMoHasnHo 1 Ha-
LUMOHANHO HUBO.

O3b we cbv3papne cson
CTPYKTYpPY N0 aKBN3NLNS U NINK-
BUAALMS, Ype3 KOMTO Le ynec-
HV JeNHOCTTa Ha YneHoBeTe cu
U LWe ONTUMU3Npa OTHOLLEHNS-
Ta UM CbC 3acTpaxoBaTenHuTe
KOMMaHuu, crnep KoeTo nocTe-
MEHHO L NPeMUHe KbM yHUPU-
uMpaHe Ha nporpamHuTe npo-
OYKTW Ha cBouTe uneHoBe. Toea
Wwe My No3BoOnu ga onTUMnU3u-
pa genHocTTa M OTHOLWeHuATa
UM (pasyeTHn 1 Apyru) ¢ Tesun
KOMMaHuu.

Copy)xeHueTto npencrasns-
Ba U/IeHOBETE CU Ha OCHOBa-
HVE WM3PUYHM MBIHOMOLLHM
npen 3acTpaxoBaTenHuTe KOM-
naHuy Npy NOANUCBaHe U npe-
noanuceBaHe Ha GpPOKepcKute
[OroBopu.

OpraHunTe Ha ynpaBsneHue ca
O6wo cbbpaHue n YnpasuTe-
neH cbBeT c npeacenaten Mak-
cum MakcumoB.
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