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NEWSPARER INSURER PRESS ISSUSE NO 99 (18 = 29
OCT0OEER 2008) Wil AN ACCENT PUT ON THE
AERUERTS, ROT TORICS AND CONMMENTS

ear readers, in the overview of issue no 15-16 of the news-
D paper Insurer Press we put an accent on the highlights and
hot topics news and events. We make you acquainted with

the analyses and thoughts expressed by the leading insurers
and also keep you informed about all that happened within
the period between the last two issues of the newspaper.

Happy new returns and best wishes
to all who celebrate their birthday! Let’s
wish all lots of love, good health and
happiness to our contributors, friends
and well-wishers!

Under the regular heading «Between
two issues» on page 2 a place is given
to the news from the Financial Super-
vision Commission (FSC).

On the same page we publish the
directions of FCS regarding the insur-
ance compensation payment liability in
case of a vehicle covered by two or
more mandatory MTPL insurances.
According to the adopted directions,
the insurers that have concluded MTPL
insurance contracts as about one and
the same vehicle shall be jointly liable.

In the column «Forums» you can
read the material about the Regional
Conference on insurance markets in
South-Eastern and Central
Europe and their regulation,
held in Sarajevo on 29 Sep-
tember this year”. The fo-
rum was attended by
Apostol Apostolov, Chair of
FSC, and Raltsa Againel!
Guri, Deputy Chair of FSC,
Head of Insurance Supervi-
sion Directorate, as well as
other experts from FSC.

Following close and
continuous monitoring of |=%
developments in financial
markets, CESR members |
decided, at the meeting held
in Paris on September 30th,
to announce the new steps
taken following actions to address key
aspects of the financial crisis that fall
under the competence of EU securities
regulators. These new steps will cover
banking, insurance and pensions.

On page 3 Evgenia Dimova, Direc-
tor, Property Insurance Directorate, DZI-
Generai Insurance AD (Plc.), explains
the necessity of advertising campaign
for. Sheis also giving more details about
the property insurance products, newly
launched by DZI-Generai Insurance AD
(Plc.).

The cover story of this issue is the
school insurance. The headline of the
article by Yoanna Stephanova is self-
explanatory ,At school bell ring and in
case of broken window“. The school
insurance products’ share is almost
invisible in the insurance companies’
portfolios. In the bottom of this is the
fact that the parents in a amass are
choosing the minimum price, that is to
say the minimum coverage. Translated
in figures this should be described this
way: BGN2-3 annual premium per kid
and BGN 1,000 insurance sum. This
way, in case of eventual accident, the
student shall receive about BGN 50,- of
compensation for his/her broken arm
putin plaster. The group policies, taken
out in the schools are renewed each
October-November. The contribution to
the recently created Guarantee Fund
has made some of the products being
non-competitive on our market. To our
regret nobody is keeping statistics about
the percentage of Bulgarian students,
provided with insurance protection
coverage.

On pages 16 and 19 we carry the
lecture of Reader Dr. Jordan
Hristoskov, Governor of the National
Social Security Institute (NSSI), deliv-
ered before the Seventh National Con-
ference with international participation:
«Social Security and Insurance in Bul-
garia under the conditions of
eurointegration: challenges before the
yet continuing adaptation».

The lecture was entitled «European
dimensions of social security systems
modernization in Bulgaria». At the be-
ginning, Dr. Hristoskov emphasized that
his presentation shall not be consid-
ered as scientific study with the rel-
evant theses and subtheses, rather than
an overview of the European practice in
the field of social insurance. In addi-
tion, that he would not be speaking
about the achievements rather than the
challenges before the Bulgarian social
security systems in the light of EU of-
ficial documents. He shared that we
face two ways laying before Bulgarian
social security systems in the context
of the European trends. The first way of
development of the social security sys-
tems in Central and Eastern Europe is
autonomous, i.e. the independent way,
i.e. out of the context of the European

policies. To a great extent these pro-
cesses of reforms and modernization
throughout Central and Eastern Europe
got ahead of the development and
modernization of the social security
systems in Old Europe. In line with the
autonomous, we are also following the
European ways of social security sys-
tems modernization and the interaction
is based on the ,focus” or ,object of
coordination®. Further, in his lecture
Mr. Hristoskov clarified the principles,
the goals and the challangest of this
modernization.

On pages 8 and 9 we carry our
column «Analyses». In this issue you
can find the figures from the General
Insurance and Voluntary Health Insur-
ance results for the period January-
August, 2008.

Bulgarian general insurers collected
BGN 953,544 thousand in gross writ-
ten premiums in the eight months
through August, up 22,4% year-on-year
(YoY), as showed data of the Financial
Supervision Commission. Motor insur-
ance generated almost half of the pre-
miums in the aggregate insurance port-
folio, with largest share of the Automo-
bile insurance 47,1 % , followed by
Motor third party liability insurance
which accounted for 22,2% of gross
written premiums and 26% of the pay-
ments.

Bulstrad (16.7% market share), DZI
(13%) and Allianz Bulgaria (12%) re-
mained market leaders, while Euroins
ranked 8th with 5.4%.

Life insurance market reported a
23,8% YoY growth in premium income
to BGN 171,058 thousand in January to
August 2008 . The largest relative share
in premium revenues of the life insur-
ance companies as of end-August,
2008, have the ,Life“ and ,Rent” insur-
ances. The revenues from this insur-
ance amountto BGN124,861 thousand,
and form 73% of the premium revenues,
generated in the sector.

Market leader is Allianz Bulgaria Life

Insurance with 23% followed Uniga Life
and DZI with above 16%.

Private health insurance market
reported a 10,1% YoY rise in premium
income to BGN 21,220 thousand in
January-August 2008. The number of
Bulgarians with active contracts for
voluntary supplementary health cover-
age was 338 760, according to the
statistics.

On page 10 you can read the inter-
view of Petar Andassarov with Svetla
Nestorova - Chair of Managing Board
and CEO, Bulstrad Life. Mrs Nestorova
emphasized «Bultsrad Life» is a com-
pany with explicitly clear goals that are
following their natural course in short,
average and long term plan. We are
company, which is oriented to the indi-
vidual clients and the small and aver-
age business - with allowable condi-
tions and flexible behavior. In the world
the classic risk insurance «Life» is a
constant simply because it is required
by customers who are constant. Mean-
while, in the long-term products, the
classic «Life» insurance with saving
element is and will be fundamental and
«base determinative».

Furthermore, Mrs
Nestorova shared that the
insurance market is grow-
ing with the estimated rates
and will keep growing with
M variable velocity. The best

thing, which happened
lately, and which is of great
importance for the custom-
ers’ security, is the accrued
reserves.

Pages twelve and thir-
teen are devoted to Eurolife
Bulgaria. The material, en-
titled «With firm steps to-
ward the top» reflects the
holiday seminar held by the
largest life-insurance bro-
ker and attended by more than 350
persons. The seminar was held under
the auspices of Allianz Bulgaria Life Plc.
, at the hotel complex Miramar, near
Obzor.

On page 14 you could read the in-
terview with Georgi Georgiev, Chair-
man of the Board and CEO of UIQUA
Life AD insurance company.

Mr Georgiev commented the
achievements of the company for the
first half of FY2008 which ranked UNIQA
Life AD at the top second place among
the life insurance companies on the
Bulgarian market. He also expressed
his fears for the recently arisen global
financial crisis and his expectations for
negative influences on the business in
the fourth quarter of the next financial
year. Mr Georgiev shared that the fast
restructuring of the financial portfolio
of the company appeared to be a chal-
lenge. During this year the efforts are
channeled toward the increase of the
sales of Long Term Insurances with
Saving Element, i.e. the compound in-
surance, kids insurance, pension in-
surance and investment-linked life in-
surance products. UNIQA Life offers four
investment programs with different level
of financial risk. The investments are
made simultaneously in up to 30, both
Bulgarian and foreign mutual funds, and
9 more investment funds including a
fund offering protection against de-
valuation of its shares’ market value.

Further in the conversation Mr
Georgiev shares that the main 2008
goal of UNIQA is Retail business devel-
opment. Moreover, along with the gen-
eral insurance business UNIQA is also
developing the new form of «cross
sales».

On page 15, in the regular column
«Look back, Look forth» Slavimir
Genchev is talking with Stephan
Stephanov, General Director, KD Life,
about the results, achieved by the com-
pany. «Fondpolitsa» (Fund Policy) is
the main product, offered by the com-
pany. It has two options - depending on
the type of fund - based in Bulgaria or
abroad. According to Mr Stephanov, the
Investment Fund - linked insurance is
the product of the future. As he an-
nounced at the very start of the busi-
ness, the goal of KD Life for the next 10

years is to achieve 10% market share.

As regards the risks for Bulgaria,
arisen from the global financial crisis,
Stephan Stephanov considers that at
moment we are facing mostly crisis of
the trust. The insurance business in
Bulgaria is growing fast. As regards the
life insurance, the thing are going ac-
cording to the expectations [ the
growth rate for the first six months is
27 per cent, and by the end of the year
it will reach a growth of 30%.

Mr Stephanov took the view that the
financial consultants must be special-
ized. Further in the conversation he told
in details the project, realized in the
social area. In conclusion he shared
that he is backing up the opinion of
Svetla Nestorova for for equal treat-
ment of all insurers on the Bulgarian
Market with regards of the contribu-
tions to the Guarantee fund, because
he considers that the principle of equal-
ity is very important for the business.

On page 21 in the column ,Theme
to be continued®, we carry the last
part of the material we are publishing
in the few later issues - «The Risk
Management - the guarantee for se-
curity and prosperity of the small
companies» by reader doctor Ilvanka
Boneva, exclusively for Insurance
Press. |t is entitled «Treatment of the
risk, Monitoring and Review - the last
steps of the process».

We will finish our overview with the
curious material by Iva Ivanova «In the
world» (page 17). The enormous trem-
ors at the financial markets all over the
world, originating from the low quality
mortgages sector in USA, claimed new
victims. Many emblematic credit insti-
tutions on both sides of the Atlantic are
not existing anymore and the idea about
independent investment banks likely will
stay in the past. The cataclysms did
not have mercy on the insurance branch.

Selection:

VANIA PETROVA
Translation:

ALBENA DIMITROVA

U3CNEABAHE

(Mpogwaxaba om cmp. 2)

[MonoxutenHoto e, ye kBanuduka-
UMsITa Ha 3aeTuUTe Ce MOBULLIABA, A UH-
BECTULMUTE C TEHOEHLUS KbM PacTex
0CTaBaT HEeNpPOMEHEHMU.

v Tepmanus n QpaHuus e otée-
nexart pbet ot 0,7% npe3 2009r., npegn-
CTaBnsBaLLO CPemHus puCT 3a EBpona.

3a Wtanusa n AHInSg pacTexsT Le
obae 0,5%, a 3a Wcnavua - 0,4%.
HatpynBaHeTo Ha NKOHOMUYECKMS pac-
TEX B ronemuTe eBponiickn AbpXkaBu
KOMMEHCUPa CUAHNTE CTPYKTYPHU pas-
NNYKsS, KOUTO LLE Ce OTKPOSAT Npu NoB-
TOPHO ANHAMUYHO Pa3BUTIE Ha Na3ap-
HaTa KOHIOHKTYpa B EBponeickara 06-
LLHOCT.

KnarouoBu npenopbku:

v/ Bb3 0CHOBA Ha ouakBaHuATA 3a
HamansBaHe Ha uHdnaungra 6u cnep-
Bano EBponeiickara LeHTpanHa 6aHka

CPOAHIN N3OAHNA - 3A

3ACTPAXOBAHETO W OCUTYPABAHETO

(MpogbaxaBa om cmp. 2)

(CBEH OCHOBHUST Matepuan, ca MOMECTeHN
olie komeHTapbT ,[lofuepTapar ce HeratusuTe, a
noTeHumansT ce unycka“ or Munex Mapkos, rna-
BEH u3mbaHuTeneH gupektop Ha NOJ ,Cornacue”,
It uHTepBtoTO ¢ Hukonait CTOMKOB, [MaBeH n3nbi-
wuteneH nupektop Ha MOJ, Al En Iku“ - ,Cuc-
TeMara e MHoro ctabunHa“. Mma ouse: Mosuuua -
ot JlaHnena MetkoBa - ,Bcekin feH cme Kato Ha
BOIIHA" 11 MHEHMe Ha Kupun YepBeHKoB, U3MbHu-

3ANATA HA NKOHOMUWYECKM...

0a e roToBa fia Hamanu oLle NXBeHns
npoueHT. [pennoXxeHneTo e Hamane-
Hue 0o 3% npe3 cnegpalwiuTe  LWeECT
meceua.

v CTpaHuTe ¢ Manku G1omKeTHN ae-
Guuntyn (kato lfepmanus, Xonavpus, A-
ctpus, Quunanpna n WBeuns) Tpsoea
0a BbBefar ¢ Lien CTUMynmpaHe Ha 1Ko-
HOMMKATa 3annaHyBaHWUTe AAHbYHU U
counanHn pedopmMu U Aa npeanoxar
VHULMATUBI 33 CTUMYNIPAHE Ha MHBEC-
MunnTe.

v/ HyxHo e EBpona pa ce aHraxu-
pa ¢ NpoMeHn B rno6anHara peryna-
TOPHA pamka 3a GUHAHCOBUTE Nasapu
1 6aHKoBus cekTop. M3nckBannsTa no
OTHOLLEHME KanuTana Tpsabsa aa 6baat
aKTyanu3upaHu 1 e HanoXnTeNHo fa ce
YBENMYM NPO3payHoCTTa.

v OparmMeHTUpaHeTo Ha GpUHaHCO-
BUTE 1 GAHKOBUTE Masapu (MNOTEYHM

Tenes aupextop Ha MOJ ,Mykoiin Tapaxt” - ,Cu-
TyauuaTa wwe rokaxe Komko cue fo6pu”. Momec-
TEHIN Ca W TAOMULY 3 HETHIUTE aKTUBU HA MEHCU-
OHHUTE oHpoBe y Hac or centemspu 2007 1. [0
toHu 2008 roanHa.

A Ha 3ApaBHOTO OCUTYpSBaHE € NOCBETEHO
uAno ¢onuo ¢ yuactueto Ha a-p nko Cemepmxu-
eB - ,Jluncear GuHarcoBu pasuetn”, Ha f-p Cre-
daH KOHCTaHTUHOB -, KOHTOMBT LLE Ce MpOMEHM,
KOraro ce No3BOAN Ha NaLeHTa Aa U3NckBa I fa
cnenn”. W owe Ha a-p Mumn Butkosa, npepacena-

nasapu, 3acTpaxoBaTefiHn nasapi)
Tpsi6Ba fa 6bae npeoaonsHo. Kpusa-
Ta Ha GMHAHCOBMA Masap npepfocTa-
BSi Bb3MOXHOCTTA a Ce MpemaxHart
NHTErpaunoHHUTE ﬂed)VILlI/ITVI.

Mpod. o-p Muxaen Xaiice - rna-
BeH nkoHomuct B Allianz SE n rnaseH
aBTOpP Ha W3CNEABAHETO, CMOfenu:
L[Ipu ma3su kpusa e BaxHo ga He ce
3abpabam mHoxecmBomo ¢yHga-
mMeHmanHu npegumcmBa Ha 06egu-
HeHa EBpona, Hanpumep KOHKYpeH-
mocnoco6Husm kopnopamuBeH cex-
mop u Bucokama kBoma Ha AUYHU
cnecmsaBaHus. Ako npaBumeacmBa-
ma npogbAxam ¢ epekmuBHume
MEpPKU 3a npeogorsBaHe Ha QuHaH-
coBama kpu3a, BapBam B noroxxumen-
Homo pa3Bumue Ha EBpona npe3
2009 &.”

»3IM*

TeN Ha AcoumaumsTa Ha NULEH3NPaHUTe GoHo-
BE 3a J00POBONHO 37PaBHO OCUTYPsBaHE - Y-
paBngBaLLara Koanuuus HaMa ScHoTa 3a 3jpas-
HoOCHrypuUTeNHaTa cucTema’, U Ha a-p Atanac
Kywnypmkues - ,[leMoHononn3auuaTa Ha kacara
Il GoHRoBeTE OCTaBaT B Mbrna‘. Bcuuku Tesu
marepuani ca 8 6p. 42 ot 17 oktomspu 2008
r. Ha B. ,KELL“.

lpeaaega HanpaBu
METbP AHHOACAPOB




