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Baragumup AHKOB, ynpaBumea

Ha 3lMAL ,Apmeey” - AzceHuyuss Cuaucmpa
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anoyHanm cre pa6oTa Karo

3acTpaxoBaTesleH WHCNEKTop

B ucrtopnueckm ped - 10
Hoemspu 1989 r., 8 1311, korato
TO BCE OLWLEe € MOHONONNCT, CNen
ToBa 10 ropguHu pa6boTmTe Kato
MEeHNAXbp B Apyroto BoAeELLo
npyxectso - ,bynctpap“. Bnpo-
YyeM Kak ce OKa3axte B c¢eparta
Ha 3acTpaxoBaHeTo?

- B 3actpaxoBaHeto nonagHax
CNy4yanHo, ako MOXe [ia Ce Hapeue
CNyYallHOCT NUYHWUAT MU U360p Aa
paboT B MPECTUXHA OpraHu3auns,
3aBOl0Bana [OBEPMETO Ha MHOro
nokoneHns 6bnrapu. O6uyam pa
KOHT@KTyBaMm C PasfnyHN KaTeropum
X0opa, TOBAa MU Cb3AaBa ronsaMo
YOOBONCTBME, OCOGEHO KOrato WM
npeanaraMm Heo6xoguma 3acTpaxo-
BaTesiHa 3awuTa. lpopaBanikn 3ac-
TPaxoBKa, BCbLIHOCT  MpojaBam
CUrYPHOCT 1 CMOKONCTBME HA Xopa-
Ta. Ho 3a cbxaneHue ce onacsiBam,
ye B bbnrapma 3actpaxoBartenHata
KynTypa Ha HaceNneHneTo e Ha MHOro

NS <)

Pa6omun e kamo yuyumea

3SACTPAXOBAHETO E
MPODECUATA, B KOATO

HAMEPWUX CEBE CW

Bragumup 5HkoB e pogeH Ha
30 anpun 1958 2. 8 c. 3agupobo,
06A. Cuaucmpa.

3aBbpwun e Bucwe ob6paso-
BaHue Bb8 BVIMMECC - Pyce,
cneyuaaHocm MawuHeH UHXe-
Hep u cneyuaau3ayusi no UKOHO-
muka 6 CA 4. A. LleHoB" - ep.
CBuuwjo8.

8 CITY no aBmompaHcnopm B8

ep. Cuaucmpa, 8 13U - cbwus epag, Ha gAbxHocm ,MIHchekmop
O6wo 3acmpaxoBare” u 8 3MAL ,byacmpag” kamo MeHugxbp.
OcHoBeH npuHuun, om kKoumo ce pbkoBogu B xuBoma u B

pabomama cu (nobuma ¢pasa):

,Hama Huwo HeBb3moxHo. C

noBeye mpyg u ynopumocm mMeuymume Ha gHewHus JgeH ce
npeBpbwam B pearHocm Ha ympewHus.

Xobu - aBmomo6uAu.

CemeliHO noAoXeHUe - XeHeH, uma gBe uygecHu gbwepu - Mas

u [lemeauHa.

- HamctmHa Hukora HAma pa
3abpaBg MO0S MbpBW AMPEKTOP B
3acTpaxoBaHeto r-H leopru Ctoes.
Ton My BObXHA YBEPEHOCT M CaMO-
yyBCTBME Ha 3acTtpaxoBaten. Ot
HEro CbM Hayuyun, uYe HMKOra He
TpsA6Ba [a Ce NOALUEHABA KNNEHTbT.

- Kon ot ypoumte no 3actpa-
X0BaHe € Hail-BaXHWAT 3a Bac?

- Haii-po6parta peknama Ha egHo
3aCTpaxoBaTeNHO APYXEeCTBO € Ka-
YeCTBEHOTO 1 B CPOK M3MnallaHe Ha
3aCTPax0BaTeNIHOTO 06€e3LUeTEHNE.

B pab6oTtata cu BuHaru ce cTpems
Aa cneyens A0OBEPUETO HA BCEKM

HUcko HuBo. Meutas 3a
OEHS, B KOWTO KIUEHTU-
Te Le 0Cb3HAAT HE06XO0-
OMMOCTTAa OT 3acTpaxo-
BaHe N HsAMa fAa npue-
MaT 3adb/KUTENHUTE
3aCTPaxoBKM Kato ,Aa-
HbK“, a KaTo ,6enu napu
3a UEPHU OHM".

- 0t 1 pekemBpBMU
2006 r. npemmnHaBate
B aredHumsa Ha 3MA[Q
»~Apmeen“. C KakBo Bu
npueievye 10, 3a ga ro
npeanovetretre npep,
Apyrn apyxectBa?

- 0T HAKONKO romuHu cneas
passutneto Ha 3MAL ,Apmeen” -
HapacTBallMs nasapeH Asn, MHO-
ronpoaykToBOTO 3acTpaxoBaHe, fA0-
BEPMETO cped KnueHtute. ToBa Me
Hakapa a noxenas ga 6baa yact o7
eKnuna Ha ToBa MNago, HO HaWUCTMHA
6bp30 pas3BMBALLO Ce 3acTpaxoBa-
TenHo apyxecTBo. Konerute ot LleH-
TPaNHO ynpaBneHKne ca aMbULNO3HN
1 BUCOKO KOMMETEHTHW, BMHAru
OT3MBYMBW W C TSX € YAOBONCTBUE
na ce pa6otu.

- buxte nn cnopennnn Kakeo e
3a Bac 3acTpaxoBaHETO N YA0B-
neTBOpsBa N BW HaNbjIHO Ta3n
npodecns?

- 3a MeH 3acTpaxoBaHETo € He
camo Ou3Hec, TO € MOST XXMBOT,
MOETO npu3BaHue. Ypes 3actpaxo-
BaHETO CbM Cb3[an M NpoAbiXaBam
fa Cb3faBaM MHOT0 NPUATENCTBA.
ToBa e nmpodecnsta, B KOATO CbM
Hamepun ceoe cu.

- Nmare nu yumtenn no 3ac-
TpaxoBaHe, YUNTO MMEHA HEe Mo-
XeTe pa 3abpaBuTe HuUKora?

B KpaK C MPOMEHWUTE B masapHaTa
cutyauns. Cmes pa TBbpas, ue B
vmomeHTa 3MA[ ,Apmeen” e Haii-
rbBKABOTO 3acTpPaxoBaTeNHO [py-
)KECTBO Ha GbArapckusg 3actpaxoBa-
TeneH nasap. Lienta Ha opyxecTBoTO
He e 3aCTpaxoBKa Ha BCSKa LieHa, a
cTaBa BbMPOC 3a MHOr0 Jo6pa
OLieHKa Ha 3aCTPaxoBaTeNIHO-TeXHU-
Ueckns puck, OT eaHa CTpaHa, u
YCbBbPLIEHCTBAHE HA 3acTpaxoBa-
TenHata 3awuTa, oT Apyra.

- KakBo 6uxte kasanm 3a
ponATta Ha cTpaTermaTra M Ha
npoaykToBata nonMTUKAa, KOMTO
ce nmpunarat B ApyXecT-
BOTO?

- [lpyXecTBOTO mpea-
§ nara 6oraTa rama ot 3ac-
TpaxoBaTeNHM MpPOAYKTHU.
Pabotn ce B HAKONKO
HanpaBneHus - aBTOMO-
OUNHO, UMYLLECTBEHO, OT-
TOBOPHOCTU, (UHAHCOBN
pPUCKOBE, 3M0MONYKN.
3NAL ,Apmeen” e eauHc-
TBEHOTO 3aCTPAX0BATENHO
OPYXECTBO Yy Hac, KOeTo
3ae[HO0 CbC CBETOBHOU3-

3acTpaxoBaHe, 3aBbpluuna € ¢ 0T-
nnued ycnex CA ,[.A.LeHoB“ B
CBMLLOB - cmeunanHocT ,3acTpaxo-
BaHe“. Hepka JlasapoBa pa6otn B
cucTemara Ha 3acTpaxoBaHeTo OT
2000 r., HEMHMAT OMMUT KaTo Mallu-
HEH WHXEHep 1 momara MHOro B
pa6otata. HuHa Hepsankosa e Hawwu-
AT BCEOTHAEH M BEPEH MOMOLLHUK B
06CNyXBaHETO HA KIIMEHTUTE.

Kbm areHumaTa paboTtar Hai-
nobpute Beww nuua - no MMC
Kpacumup AnoctonoB u no 3eme-
[enckn Kyntypu - Xpucto Heues.

- buxte nn otéenszanu Haii-
BaXHute Bu ycnexu npe3 2006 r.

NAT pasyMHO HUCKA LieHa, C KOATO
6uxa nocpeLyHann 6baeLun obesLie-
TeHns. MpeueHaBankn pucka, 3MAL
»2ApmeewL” ce OpueHTMpa KbM Bb3-
MOXHO Hal-[OCTbMHN LEHW 3a aB-
TOMOGUAMCTUTE, KAaTO N AudepeH-
uMpa no rpapose.

- Ha teputopnsata Ha Cunuc-
TPeHCcKa 0651acT UMa areHuuu n
KJIOHOBE N Ha ppyrun 3acTpaxosa-
TeNHM apyxecrBa. Kakeu ca B3a-
MMOOTHOWEHNATA BN C TAX?

- C HsKoM OT cnyxutenute B
APYruTe 3aCTpaxoBaTeNHN ApYXecT-
Ba CMe OMBLUN KOMErN, € YacT OT TAX
MOAAbPXaMe NPUATENCKA OTHOLLE-

I Ha KaKBO ce pabnxart Te?

- B nuyeH nnaH Hail-BaXXHNAT MU
ycnex e, uye 3amnoyHax paboTa B
3MNAL ,Apmeeu” - AreHumus Cunuc-
Tpa Kato ynpasuten. bnaropapexue
Ha [obpus ekun ce ropaes C
peanu3upaHus MNpemMueH npuxon
npe3 mecey gekemspu 2006 r. u ¢
,Kamnanug [paxpaHcka o0TroBop-
HocT 2007°.

KnueHT. KnueHtnte ngpat
B [PYXECTBOTO Mpeanm-
HO 3apagu Job6poTo OT-
HOLLUEHWE Ha CRYXWUTEeNu-
Te. 0T HanpaBeHuTe
n3cneasanus Ha Mon Tum,
aBTOp Ha ,HapbuHMK 3a
NpUBAKUYAHE HA KNUEH-
™, € YyCTaHOBEHO, ue
,Pa304apoBaHUAT KNNEHT
KasBa cpegHo Ha 11
Oyln 32 CBOS pa3oyapo-
Baw, omut*. Tesn 11
Oyl morat fAa  Kaxart
CpegHoO Ha owe neTt
KpanHuaT pesyntat e 67.

- 3NAA ,Apmeeu” e egHo oOT
Hail-QMHAMUYHO pa3BMBaLLNTE CE
W cTabunHm ppyxectBa Ha Oba-
rapckms 3actpaxoBaTesieH nasap.
Koe e Haii-xapakTtepHoTo 3a aT-
mocdepaTta B HEro N Ha KaKBo ce
ObJIXN cnopepn BaC HeNpeKbCHaTo
NoBMWABAWMAT C€ pPbCT B TOBA
My pa3BuTue, 3a ga CTaHe WCTUH-
cKm xut?

- 3NAL ,Apmeen“ e NOCTOSHHO

oywu un
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BECTHM 3acTpaxoBaren-
HU KOMMaHUM Ccnogens
pucka npu ekcnnoaraum-
ATa Ha KOCMUYECKN CMbT-
HUALM.

- A cera we Bm
nomons pga npepcraBu-
Te ekmna Ha AreHuuns
Cunnctpa n Ha oduck-
Te BbB Bawus paioH?

- B 3MAL ,Apmeen”
- AreHuus Cunuctpa pa-
60TUM YeTMpuMa LaTHN
cnyxutenu: Bnagumunp
flHkoB - ynpasuten, Mapua Ctonesa
1 Hegka JlasapoBa - 3acTpaxoBares-
HW nHnektopu, n HuHa Hepgnkosa
- TexHuyeckn cbtpygHuk. C Mapus
CtopeBa paboTtuxme 10 roguHu B
APYro 3acTpaxoBaTenHo ApYXecTBo,
T € MHOr0 J06bp Cneuuanuct no

- 3MAL ,Apmeen” e
nupgep B aBTOMOGWIIHO-
TO 3acTpaxoBaHe. TBbp-
A€ MHOro Wym Ce BAWI-
Ha n BANTa 3a 3a8bJIKM-
TenHata 3acTpaxoBKa
»IPpaxpaHcka oTroBop-
HocT“. buxte nu kasann
KaK paboTute Mo Hes n
KaKBO € BalIeTo OTHO-
IIEHNe KbM LEeHNTe il Ha
nasapa?

- B nocnepHute ropu-

HUS, crnofensme Npo6nemMu u onuT.
- CoBcem Hackopo 3MAL ,Ap-
MeeL“ Mnoay4ym OTHOBO BUCOKO
npu3HaHue - n3bupaHeTo My 3a
Hall-CNNHAa Mapka B 3acTpaxoBa-
TeNHns 6paHw ot ,Superbrands®.
Kak nocpewHaxte Tasm HOBUHA M
KaKB0 3Hauu 3a Bac ToBa?

- M3nbnHeH cbM C papoCTHM
yyBcTBa. PbkoBoactBoTO Ha 3MAL
,Apmeel” 0THOBO [j0Ka3a, ue ,Boan
Kopa6a“ B npaBunHaTa nocoka.

- KakBm uenm cm nocraBsite
npes 2007 r. - nbpBaTta eBpo-
neiicka roguHa 3a bbarapns n 3a
6bNITapcKoTO 3acTpaxoBaHe?

- [1bpBO - @ yBENUYMM NPEMNIi-
Hua npuxoa Ha AreHuus Cunuctpa
cnpsamo 2006 r. ¢ muHumym 30 %.
HapgsBam ce f[a nocTurHem TOBa
upes paskpuBaHe Ha oduc B TyTpa-
kaH npe3 2007 r. u B rp. [lynoso
- kbM Kpas Ha 2007 r. unu 2008

HN KOHKYpeHUuAaTa Ha nasapa OT-

HOCHO 3acTpaxoBka ,lpaxnaHcka
OTFOBOPHOCT 3a0CTPU OCO6EHO
BHUMAHUETO Ha KnueHTute. Ha Tax
Gelwe npegoctaBeHa 6orata Bb3-
MOXHOCT 3a M360p. ToBa mpeans-
BMKa 3acTpaxoBaTeNuTe aa onpepe-

r. Pasuntame Ha pbCcT B
3acTpaxoBka ,Kacko*, ko-
AT0 € C 0GHOBEHW 06LK
YCNOBUSA N C MHOTO W3-
rogHa ,BanyTtHa knaysa“
Ha no6pa ueHa. OuakBam
CbXUNBSBAHE Ha CENcKoc-
TOMAHCKOTO 3acTpaxoBa-
He. 3MAL ,Apmeelt” npea-
nara MHOFO W3rofHn Ta-
pudun 1 ycnosus 3a 3ac-
TpaxoBka Ha TpaiiHu Ha-
CaXMOEHUS N 3eMenencku
KYNTypHu.

- KakBo 6uxte noxe-
nanm Ha cebe cu, Ha
KOJNIErnTe BM OT EKuNna M Ha Lenns
3acTpaxoBatesieH 6GpaHw?

- Moxenaeam Ha BCUYKI 3[paBe,
KbCMET U MHOro ynexu Ha EBpo-
neiickns 3acTpaxoBaTeneH nasap.

Bbpnpocume 3agage
MNMETbP AHOACAPOB
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